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ABSTRACT

Background: Job satisfaction is the extent to which an employee feels self-motivated, content, and satisfied
with his/her job. It happens when an employee feels he or she is having job stability and career growth. Nurses’
job satisfaction plays an important role in delivering quality care, so this study aims to find out the level of job
satisfaction among nurses.

Methods: A descriptive cross-sectional design was adopted. All nursing staff working in Tribhuvan University
Teaching Hospital were the study population; the sample size was 263 selected through stratified random
sampling. A self-administered questionnaire was used. The level of job satisfaction was assessed using a 5-point
Likert Scale. Data were entered into SPSS version 16 and analyzed using descriptive and inferential statistics.

Results: Among therespondents,75.7% were between 20 and 30 years old, 81.4% had bachelor’s degrees,
52.9% were married,65.8% belonged to the nuclear family, and the highest number 18.3%were working in
the medical ward. Among them, 38.4% were on a contract basis, and 51% had work experience of less than
five years. Findings showed that 69.6% were satisfied with their job, and 60.8% had high intention to leave
their job. The level of satisfaction was significantly associated with the intention to leave a job (p=0.006),
age(p=0.01), marital status(p=0.01), and area of specialty (»p=0.01) were associated with intention to leave the
job.

Conclusions: More than half of respondents were satisfied, the most satisfying job dimension is salary and the

least is recognition. More than half of the respondents have high intention to leave their jobs.
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INTRODUCTION

The nursing profession includes the promotion of health,
prevention of illness, and care of ill and dying people.!
Major target of the health care delivery system is to
provide quality care by nurses.”> Nurses have an important
role in determining the efficiency, effectiveness, and
sustainability of health care.® Job satisfaction is one of
the most important factors that determine the efficiency
and productivity of human resources. In the nursing
profession, individuals have heavy workloads, multiple
role expectations, and insufficient time leading to
decreased performance, negative attitudes, lack of
motivation, and eventually detachment from a job.’
Studies found that it is vital to increase job satisfaction
to improve patients' perception of care quality.® Study in
Egypt found nearly two-thirds of nurses have low job
satisfaction.” A study in Thailand reported one out of four

nurses were dissatisfied and 40% experienced burnout.
Nurses' job dissatisfaction was associated with intent
to leave and turnover.® In a study 80.6% were satisfied
whereas lack of opportunities for further education and
training provided lowest satisfaction.” A similar study
revealed that 50% of overworked nurses are unsatisfied
with salaries.’® In Kerala, 72% are moderate, and
13% show low satisfaction."" In Pune, only 8% were
satisfied.'? Studies among migrated nurses showed that
55.22% were not satisfied abroad.'® In another study
74% were satisfied; dissatisfaction factors were lack of
training opportunities.'* Nurse-patient ratio in hospitals
is not uniform and is found low which affects the quality
of care." Improving nurses’ working conditions may
improve both nurses’ and patients’ satisfaction as well as
quality care." Thus, this study aimed to identify the job
satisfaction of nurses.
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METHODS

A descriptive cross-sectional design was adopted to find
out job satisfaction among nurses working in a central-
level hospital. The study was carried out at Tribhuvan
University Teaching Hospital (TUTH), Kathmandu. The
study population consisted of all nursing staff working in
TUTH. A total of 263 samples were collected randomly
from various wards. A stratified Simple Random
Sampling technique was used. There are more than 28
wards and in each ward, a varied number of staff work.
Each ward was considered as a strata and from the list
of staff working in each ward participants were selected
randomly. The nurses with the education of either PCL,
BSc, BN, BNS, or MN were included. Nurses present at
the time of data collection and willing to participate were
included. The self-administered questionnaire consisted
of Socio-demographic information, statements related to
various aspects of job satisfaction, and statements related
to intention to leave the job. Ethical approval was taken
from the Institutional Review Board (IRB) of the Institute
of Medicine (IOM). Administrative approval was taken
from TUTH. A permission letter was submitted to the
incharges of each ward. The informed written consent
was obtained from each respondent. Confidentiality and
anonymity were maintained. The collected data were
checked, reviewed, and organized daily. Then were
coded, tabulated, and entered into the SPSS 16 Version.
Data were analyzed onthe basis of research objectives by
using descriptive statistics and inferential statistics.

RESULTS

Among the respondents,75.7% were between the ages of
20-30 years of age and 81.4% had completed Bachelor's
degree. More than half (52.9%) were married. More than
half (65.8%) belong to the nuclear family and 82.5%earn
around 40 to 50 thousand per month.

Table 1. Profession-related information of the

respondents n=263

Characteristics Number Percent

Working area

Emergency 15 5.7

ﬁg(ii?ériilceemergency/Pediatric 29 11.0

Ortho/ENT/Eye/Psychiatric 39 14.8

Maternity 35 13.3

Surgical wards 73 27.8

Medical wards 72 27.4
Area of specialty

General nursing 194 73.8

Pediatric nursing 11 4.2

Adult nursing 55 20.9

Psychiatric nursing 3 1.1
Nature of job

Permanent 95 36.1

Temporary 168 63.9
Work experience

Less than 5 years 150 57.0

More than 5 years 113 43.0
Current job position

Staff nurse 250 95.1

Sister/Sister incharge 13 4.9

Table 1 reveals that 27.8% were from the surgical
department followed by 27.4% in the medical department,
13.3% in the maternity ward, and at least 5.7% were from
the emergency department. Most (73.8%) had specialized
in general nursing 63.9% were working on a temporary
basis 57% had the experience of one to five years and
95.1% were working as staff nurses.

Table 2. Job satisfaction of respondents n=263
L. Satisfied Dissatisfied Mean SD
Characteristics
No. % No. %
Job Satisfaction 183 69.6 80 30.4 64.56 10.31

Table 2 reveals that among the respondents 69.6% were
satisfied and only 30.4% were dissatisfied. Respondents
who scored less than the mean value were regarded as
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dissatisfied and those who scored above the mean were
categorized as satisfied.
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Table 3. Satisfaction in different job dimensions of respondents n=263
Characteristics Satisfied Dissatisfied
No. % No. %

Working environment 170 64.6 93 35.4
Work itself 168 63.9 95 36.1
Nursing practice 154 58.6 109 414
Salary and benefit 244 92.8 19 7.2
Advance opportunity 103 39.2 160 60.8
Supervision 103 39.2 160 60.8
Recognition 98 37.3 165 62.7
Decision making 166 63.1 97 36.9
Interpersonal relation 234 89.0 29 11.0
Family support 225 85.6 38 14.4

Table 3 reveals that 92.8% of them were satisfied with the
salary and benefits followed by interpersonal relationships

89% and the most dissatisfying factor is recognition
(62.7%) followed by advancement opportunity 60.8%.

Table 4. Association between job satisfaction and intention to leave job n=263
Job Satisfaction
Variables Dissatisfied Satisfied Chi-Square Value P Value
No. % No. %
Intention to leave
Low intention 41 51.3 62 33.9 7.686 0.006
High intention 39 48.7 121 66.1

Table4showedthatthereisastatisticalassociation(p=.006)
between satisfaction and intention to leave a job among
the respondents, it also showed that 51.3% who were
dissatisfied had a low intention to leave their job whereas
66.1% even were satisfied had high intention to leave the
job.

The study also showed that among the respondents 60.8%
have a high intention to leave their job. There was no
significant association between levels of job satisfaction
and the demographic variables and profession-related
variables of the respondents. However, there is a
significant association between the intention to leave a
job and age (p=0.01), marital status (p=0.01), and area of
specialty (p=0.01) of the respondents.

DISCUSSION

The findings showed that 69.6% were satisfied with their
job and 30.4% were dissatisfied, also Among them 60.8%
had a high intention to leave their jobs and 39.2% had a
low intention to leave jobs within the coming six months.
A similar study conducted in India reported that 55.2% of
nurses were dissatisfied.'> Another study done in Egypt
found higher nurses encounter low job satisfaction that

is 61.8%.7 Similar studies done in Chitwan reported that
55.22% of nurses were dissatisfied.'® Nursing Staff in
a Tertiary Care Teaching Hospital found that 42% of
participants were satisfied with their job.!” This study
found that the most satisfying domain was salary and
benefit (92.8%),a similar study done in Nepal showed
that 57.33% think that their income was the reflection
of the job they do.!® A similar type of study conducted in
Pune showed that 40% of the nurses disagreed with the
pay and benefits given to them.'? Similar studies showed
that 46-4% were not satisfied with their salaries.!® This
study found that 63.9% of the respondents were satisfied
with the work itself and 64.6% were satisfied with
the working environment. A similar study conducted
in South Africa showed that 50% of the nurses were
satisfied with the working environment.' Similar studies
conducted in Nepal showed that 63% of the nurses were
satisfied with the working environment.*® This study
found that 39.2% were satisfied with the advancement
opportunity; a similar study conducted in South Africa
found that 50% were satisfied with the opportunity they
were given.'”’Another study conducted in Nepal showed
that 45.1% of nurses were satisfied with the advancement
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opportunity.'® This study showed that only 39.2% were
satisfied with the provision of supervision. A similar
study conducted among nurses of Birgunj showed that
54% of the nurses were satisfied with their interaction
with the supervisor."* This study found that 37.3% were
satisfied with recognition and rewards. A similar study
done in Ethiopia found that 55.5% of the respondents
were satisfied with the recognition whereas 44.5%
were dissatisfied.’This study also found that 63.1%
were satisfied with participation in decision-making,
a similar study conducted in Birgunj showed that 42%
of nursing staff were dissatisfied with job security and
freedom to make decisions.!”® In this study 89% were
satisfied with interpersonal relationships, a similar
study in South Africa found that 63% were satisfied
with the spirit of cooperation between co-workers in the
hospital.”” Similar study conducted in Nepal found that
60.6% of respondents were satisfied with interpersonal
relationships with seniors, juniors, and co-workers.'® In
another study in Slovenia found 64% were satisfied with
interpersonal relationship.?'

This study showed no significant association between
job satisfaction and age, marital status, and level of
education. A similar study observed no statistical
association between age and job satisfaction in
Norwegian nurses.”” Similar studies in Nepal found
no statistical association between job satisfaction and
age.” Similar studies done in India and Nepal showed
no association between age and job satisfaction, studies
done among Slovenian nurses also found that there
was no association between job satisfaction and age of
nurses.?!Similar studies conducted in Kuwait showed
a significant association between marriage and job
satisfaction.?® Another study conducted in Nepal showed
a significant association between marital status and job
satisfaction.?’ The study done among Slovenian nurses
found a positive correlation between job satisfaction and
their level of education.?! Another study in Nepal showed
an association between higher education in nursing and
job satisfaction.”® The study conducted in Bangladesh
showed a significant association between professional
qualification and level of job satisfaction.”’” The study
conducted in Teheran found a statistical association
between the type of job appointment and the level of
job satisfaction.”® Another study showed an association
between years of experience and job satisfaction level
similar study conducted in Slovenian Hospitals also
showed a statistical association between years of work
experience and level of job satisfaction.?! %
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CONCLUSIONS

It is concluded that more than half of the nurses working
in TUTH are satisfied with their jobs. The most satisfying
job dimension is salary and benefits and the most
dissatisfying is recognition and reward. Job satisfaction
is associated with the intention to leave the job. More
than half have high intention to leave their job within six
months.

ACKNOWLEDGMENTS

We are very thankful to the University Grant Commission
for providing a small research development and
innovation grant (SRDI-75/76-...HS 6).

CONFLICT OF INTEREST

The authors declare no conflict of interest.

REFERENCES

1. Wiley Online Library. International perspectives: international
nursing review, 49: 202-206. https://doi.org/10.1046/j.1466-
7657.2002.00155_2.x.

2. Kabeel AR, Eisa SA. Relationship between job satisfaction and
professional identity among psychiatric nurses. ENJ Egypt.
2017; 14(1): 9.

3. Samachew A. Predictors of job satisfaction among nurses

working in  Ethiopian public hospitals. Advanced nursing
science & practice, 2014; DOI:  10.4172/2573-0347-C1-018.
[Full Text]

4.  Auziri B. Job satisfaction. Management research & practice,
2011; Vol. 3 Issue 4 Pp: 77-86.[Full Text]

5. Baral R, Bhatta R. Job satisfaction among nursing faculties of
Chitwan district. JCMS, 2018; Vol-14, No 4.[Full Text]

6. HongL,YangZ, WhileA. Job satisfaction among hospital
nurses. [JNS, 2019 June; Volume 94, Pages 21-31.[Full Text]

7. Elsherbeny EE, ElI-Masry R. Job satisfaction among nurses
working in Mansoura university hospital: effect of socio-
demographic & work characteristics. JOM Egypt2018; 42 (2):
227-240.[Full Text]

8. Koy V, Yunibhand J, Angsuroch Y,et al. Relationship between
nursing care quality, nurse staffing, nurse job satisfaction,
nurse practice environment, and burnout. [JRMS. 3(8), 1825-
1831. D0i:10.18203/2320-6012.ijrms20150288.[Full Text]

9.  Shrestha GK, Singh B. Job satisfaction among nurses in
a hospital, department of nursing, Kathmandu university
school of medical sciences. JNHR. 2010; Vol. 8, No. 2
Retrievedfrom<http://jnhrc.com.np/index.php/jnhrc/article/
view/231>.[Full Text]

10. Kaddourah BT, Khalidi A, Abu-Shaheen AK, et al. Factors
impacting job satisfaction among nurses from a tertiary care
center. JCN.2013; Volume 22, Issue 21-22. Pages: 2979-3235,
el-e4 DOI: 10.1111/jocn.12261[PubMed].



11.

12.

13.

14.

15.

16.

17.

18.

19.

Sathyajith S, Haridas DR. Job satisfaction among nurses of
private hospitals in Kerala. [JM 2013; 4(2), 176- 179.[Full
Text]

Jagadale S, Chinchpure S. A descriptive study to assess the
job satisfaction among the nursing staff of selected hospitals
of Pune city. AJNER 2016; 6(2): 204-208. doi: 10.5958/2349-
2996.2016.00037.9[Full Text]

Singh B, Chhetri M, Singh R. Job satisfaction: an issue among
nurses ofnational medical college and teaching hospital,
Birgunj. IJCR2015; Vol. 7, Issue,11, 630-632.[Full Text]

Paudel K. Report on status of Nurses in Nepal. NHRC2010;
URI: http://hdl.handle.net/123456789/716.[Full Text]

McHugh MD, Kutney-Lee A, Cimiotti JP, et al. Nurses'
widespread job dissatisfaction, burnout, and frustration with
health benefits signal problems for patient care. Health affairs
(Project Hope. 2011; 30(2), 202-210. https://doi.org/10.1377/
hithaff.2010.0100.[Full Text]

Baral R, Sapkota S. Factor’s influencing migration among

Nepalese nurses. JCMC Chitwan 2015; 5(2), 25-29. https://doi.

org/10.3126/jcmce.v5i2.13151.[Full Text]

Reddy KR, Rao VBM, Satyanarayana N. A Study on Job
Satisfaction among Nursing Staff in a Tertiary Care Teaching
Hospital.IOSRIBM 2015; e-ISSN: 2278-487X, p-ISSN:
2319 7668. Volume 17, Issue 3.Ver. III PP 20-24208. DOI:
10.5958/2349-2996.2016.00037.9.[Full Text]

Shrestha GK, Singh B. Job Satisfaction among Nurses in a
Hospital, Department of Nursing, Kathmandu University
School of Medical Sciences. JNHRC2010; Vol. 8, No.

2 Retrievedfrom <http://jnhrc.com.np/index.php/jnhrc/article/
view/231>.[Full Text]

Kekana HP, Rand E A, Wyk NC. Job satisfaction of registered
nurses in a community hospital in the Limpopo Province in
South Africa. 2007; 30(2), 24-35. https://doi.org/10.4102/
curationis.v30i2.1068.[Full Text]

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

Job Satisfaction of Nurses

Saini KS, Singh C. Job satisfaction among nursing personnel.
NMRJ 2005; Vol-1, No. 2.

Lorber M, Savic BS.Job satisfaction of nurses and identifying
factors of job satisfaction in Slovenian Hospitals. 2012;.
Doi:10.3325/cmj.2012.53.263.[Full Text]

Bjork IT, Samdal GB, Hansen BS, et al.Job satisfaction in a
Norwegian population of nurses: aquestionnaire survey. [INS
2006; 44(5),747-757.[Full Text]

Mehta RS, Yadav R. Professional Satisfaction among B.Sc.
Nursing Graduates of an Institute. INMA 2012; 52(187), 122-
127. Retrieved from: eds.b.ebscohost.com.ezproxy

Mohite N, Shinde MB, Gulavani A. Job Satisfaction among
Nurses Working at Selected Tertiary Care Hospitals. IJSR
2014 June; 3(6):1006-1112.[Full Text]

Timilsina R, K.C S, Rai N, et al.Predictors of organizational
commitment among university nursing faculty of
KathmanduValley, Nepal. BMCN2018; 17, 30Retrieved from
https://doi.org/10.1186/s12912-018-0298-7.[Full Text]

Al-Enezi N, Chowdhury R, Shah M.Job satisfaction of nurses
with multicultural backgrounds: a questionnaire survey in
Kuwait. ANR2009; 22, 2, 94-100.[Full Text]

Khatun R, Akter N, Muhammad F, et al. Job satisfaction
among nurses in public and private sector in Dhaka;

A Comparative Study. ICMPH 2018; 5 2177-
2181.10.18203/2394-6040.[Full Text]

Mehrdad R, Izadi N, Pouryaghoub G. Nurse job satisfaction:
Is a revised conceptual framework needed? [JHR 2013; 2(2),
55-60.[Full Text]

Reddy KR, Rao V, Satyanarayana N. A study on job
satisfaction among nursing staff in a tertiary care teaching
hospital. IOSR-JBM 2015;e-ISSN: 2278-487X, p-ISSN:
2319 7668. Volume 17, Issue 3.Ver. III PP 20-24208. DOI:
10.5958/2349-2996.2016.00037.9.[Full Text]

Journal of Birgunj Nursing Campus, Volume 1, Issue 1, 2023 | 5



